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STONE CARE GUIDE
Congratulations on the purchase of your new stone and thank you
for choosing Hard Rock Stone Works! To keep your stone beautiful 
for years to come, follow these simple guidelines.

ROCK DONE RIGHT

• Do dust stone surfaces frequently.

• Do wipe up spills immediately.

• Do clean with a few drops of 
 neutral cleaner (mild liquid 
 dishwashing soap) and warm 
 water or Stone Defender   
 disinfectant cleaner available  
 at Hard Rock Stone Works.

• Do thoroughly rinse and dry 
 after cleaning; too much 
 cleaner may leave a film 
 and cause  streaks.

• Do use a clean, microfiber cloth
  for best results.

• Do use antibacterial cleaners 
 as needed. Stone Defender 
 disinfectant cleaner is effective 
 against bacteria and viruses, 
 including coronavirus. 
 Antibacterial wipes safe for  
 stone may also be used.

• Do use a squeegee 
 to minimize  soap scum.

• Do use a non-acidic, 
 non-ammonia cleaner to 
 remove soap scum build-up.

• Do consider the Stone Defender  
 Maintenance Plan including 
 an annual in-home 
 deep cleaning and polish, 
 free Stone Defender 
 disinfectant cleaner and a  
 transferrable lifetime warranty  
 against staining.

DO LET US KNOW HOW WE’RE DOING. 
We are an independent, family-owned business that values your feedback. 

Visit us at hardrockstoneworks.com.

DON’T FORGET THAT WE ARE HERE FOR YOU! 
If you have a question or concern, please call us first at 586.229.2262.

Thank you!

PLUS

• Don’t use scouring pads, 
 powdered cleaners or creams.  
 These abrasives may scratch  
 your stone surfaces and 
 damage the finish.

• Don’t use lemon, vinegar 
 or any other acid-based 
 product.

• Don’t use products that are 
 acidic, they can wear away 
 your sealer and may damage  
 your stone’s finish over time.

• Don’t use ammonia-based  
 cleaning solutions, they may  
 eventually dull the surface of  
 your stone.

• Don’t allow water or any 
 liquid to sit on your stone, 
 wipe up spills immediately.

• Don’t use too much cleaner,
  it may streak and leave a film. 

• Don’t worry. Stone is 
 amazingly strong and 
 durable. If you ever have 
 any questions or concerns,  
 please reach out, we’re 
 here to help!
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